
 

 

CORONAVIRUS NEWS-SHEET APRIL 2020 
In the event of a mental health crisis contact either:    

1) CRISIS RESOLUTION HOME TREATMENT CONTACTS 

 Nottingham City: 0300 300 0065 (24 hours) 
 Nottingham County South: 0300 123 2901 (24 hours) 
 Mansfield and Ashfield, Newark & Sherwood: 0115 956 0860  (24 hours)  

The above numbers have been checked as active on 7th April 2020. 
Or 

2) Contact your CPN / GP, or in an emergency call 999. 
 
IF YOU ARE STAYING AT HOME BECAUSE OF THE CORONAVIRUS AND NEED 
HELP such as getting food, medication or having someone to chat then you can either: 

 Phone 0115 8248824 (The Carers Hub).  They have recruited 150 volunteers. This 
is for both CITY and COUNTY residents. 

 Phone CITY Council on 0115 9155555 and choose Option 1 – Coronavirus 

 Phone COUNTY Council on 0300 500 80 80 (Option 1) 
Sandra reports she found it easier to get through to Carers’ Hub number and the City 
number but the County Council number was very busy so if you live in the County it might  
be better to try the Carers Hub number first. Both the Carers Hub and the Councils can 
help. Don’t hesitate to call the above numbers if you need help – there are volunteers out 
there. 
 
If you can get access to the internet you can access help as follows (and it may be 
quicker): 

2) CITY residents https://www.nottinghamcity.gov.uk/coronavirus 
3) COUNTY residents 

https://www.nottinghamshire.gov.uk/care/coronavirus/nottinghamshire-coronavirus-
community-support-hub (this should be quicker than trying to phone) 

4) A useful web link is Helpful Links In Difficult Times - Nottinghamshire including 
sections on Getting Food, Community Support, Keeping Active etc, which seems to 
be updated on a regular basis.  There is a 'Getting Foods' section which is helpful 
(Sandra had some success). With these companies you can normally have a 'one 
off' delivery or a regular delivery. 
 

NOTTINGHAMSHIRE CARERS HUB are still taking referrals and supporting carers during 
the Coronavirus outbreak.  This includes a NEW ‘Virtual’ Drop In for Carers via Skype, 
WhatsApp or GoToMeeting (subject to carer having suitable equipment).   
Ring 0115 824 8824 for details. 

We have heard from NOTTINGHAMSHIRE COUNTY COUNCIL who are following the 
Government’s advice in response to the Coronavirus and are making some temporary but 
significant changes to the way they provide adult social care in Nottinghamshire. This is to 
make sure that they can support the most vulnerable people in our communities during this 
time. This includes a VULNERABLE PERSON RESPONSE - This includes people who 
are shielded because of their age or health, people who are self-isolating and people who 
need more help to manage social distancing rules.  
It may be that some carers for may fall into the above category. It may be just those who 
have received a letter from the Government.  We assume that the CITY COUNCIL will be 
making similar changes. 
 
Let us know if this is useful information at peter.robinson930@ntlworld.com . 
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